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SUMMARY 

Name:  Marcus Bennett,  English, British Passport, Swiss Resident since 2003, Permit C
Email:  request@majzel.com
Availability:   December  2011
Seeking: Contract position in any of the disciplines of AIX/UNIX/LINUX, SAN, Storage,  DR/ Backup (TSM),  Virtualisation, SAP BASIS, Wintel

Location preferences:  Lausanne, Canada, Hong Kong, USA, UK 
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	I am looking for a senior IT position within an Implementation,  Design or Infrastructure group covering Storage, SAN, UNIX, Backup, Disaster Recovery, SAP  My current location is Lausanne Switzerland. My ideal position would not just be technical but would include team leading/motivation, documentation, education/lecturing and customer facing contact.


Current Project: I’m a senior AIX and UNIX Consultant working for a large International Computer Company.  My mission is to represent my employer at the highest level regarding Systems design, and especially UNIX at their chosen customer site.  I expect to interact at the most technical levels with the customers’ SAP, UNIX, SAN, Storage and DR groups and provided added value based on professionalism and experience.
 

High Level Skill Summary

	AIX / UNIX
	Over 2 decades of AIX systems experience with Systems Integration and Design from AIX6 on P6 back thru releases 6,5,4,3, RIOS 2, to AIX/PS2 to VM/370, VM/IX, PC/IX  on platforms  Power, RS/6000, 6150, PC,  370. Includes AIX 6 on P7 with PowerHA.  Additional Linux, other vendor HP/SUN UNIX skills.

	Storage
	5 years plus with IBM Enterprise Storage DS configuration, installation, optimisation.   

	SAN
	8 years plus experience in SAN design and administration in Wintel, UNIX Enterprise environments

	Backup
	10 years plus TSM administration and design

	Disaster Recovery
	5 year plus experience.   Nestle's ADDC project included prototyping with IBM DS, FlashCopy, GlobalMirror, Topio Replicator, TPC-R, TPC-D. Designed IBM Global Services  SAP Offsite DR recovery for it's Oracle, DB2 and Informix hosted solutions.

	Documentation
	10 years plus professional documentation skills within IBM and it's customers.  Included hyperlinked documentation using DokuWiki/Confluence, Notes,  HTML, Microsoft Help

	Teaching
	Over the course of 10 years plus I've written and lectured courses for IBM Education and others, and at University and for UK government. Included subjects from Compiler Design, AIX administration, C programming, IBM Script, X-Windows GUI programming, Basic computer skills.

	SAP
	5 years plus SAP BASIS including some SAP BI and SQL administration

	Wintel
	Continued  Wintel Experience including ESX, VMWARE, Windows 2008 Server, Vista, 7, Citrix

	Management
	Production Support and Infrastructure Manager for an Airline Services company.  Numerous examples of mentoring and team leading.

	Authoring
	I'm a published author on IBM's RS/6000 product line, X-Windows and numerous technical articles.  I maintain an active Technical Blog,  an AIX /Storage / SAN wiki and a 200GB+  DataStore Website on AIX SAN and Storage.


 

Business Environments Summary (years exp)

	Airline
	Leading UK airline (2),  premiere UK Airline freight arbritage (3)

	Banking
	IBM International Banking (3), New York Stock Exchange (1), Citibank (1)

	Education
	Middlesex Polytechnic (1), City London University (2), ILEA (4)

	Food Drink
	Nestle(5)

	Government
	UK Civil Service(1)

	Healthcare
	Celgene International (1)

	IT
	IBM Marketing,  Systems Integration, Consulting, Outsourcing(15), Programming(>5), OSWC consulting(>5)

	Power
	UK Power Generation and Distribution(5)

	Retail
	UK Retail ASDA Tesco(3)

	Research 
	IBM Development(2),  OSF(1)


 
Education

1st Class Honours in Electronic & Mechanical Engineering, QMC London
Scholarships including: Drapers, ICI, Imperial College, CEGB, National Engineering.
Undergraduate qualifications  10 O Levels, 5A & 2S1-Levels.

Professional Qualifications

Eur.Ing, C.Eng, Feani (grade1) MIET, MIEEE, MBCS, AMIMechE, FRSA.

SAP R3 v3 & v4 Certified Technical Consultant (UNIX/Oracle)
Sports

Ultra Marathon,Triathlon, Running (Trail/Road), Trekking, Endurance Cycling
 

DETAILED SKILLS
Operating Systems: UNIX, AIX(1.2 – 5.2, 5.2B 5.3 6.1), HP/UX,  OS-X, Solaris, LINUX (RedHat7/8/9/ES 3/4/5/6, Ubuntu, Fedora 12, SuSe & others), Vista, WIN2003Srv/SBS, WHS W2008, NT4,NT5, XP

AIXspecific:       ASMI, CoD, HMC, JFS2, HACMP, IPAT, LPAR, LVM, ML, NIM, ODM, P5, P6, P7,CSM, PSSP, PTFs,  RMC, RSCT, SMIT, SMS, SPOT, TCB, VIO, WSM

DATABASE:      DB2 6-9, SAPDB i.e. MAXDB,  MS SQL Server 2008,  Oracle (7- 8.1x) , 9i, 9.2  11G, DataGuard, Dbvisit

HIGH.AVAIL:    HACMP, PSSP, SP and non clustering, generic Shared Nothing/Everything clustering, LoadBalancers, WLBS

BACKUP:         TSM, TSMmanager, 3584, 3580, TS1120, TS1130, TDP R3 Storix Data Domain 670 Enterprise SAP/ORACLE backup solutions. Workgroup e.g. Acronis, SysBack

STORAGE:       DS8000 ESS  DataDomain, CopyServices FlashCopy GlobalMirror Topio ReplicatorX, TPC-R,  McData,  6140-I10K NAS(NFS/CIFS)   DCX FastT/DS4000 SAN FireWire SSA FC SATA MS-sharedUltraSCSI iSCSI
SAN/NETWORK: CiscoMDS WAE Shunra, SiPeak, DCFM, EFCM, SanNavigator, TCP/IP, ATM, FDDI,NFS, AFS, DNS, DHCP, SNMP, Gigabit LANS,  Switches, 802.11

HARDWARE:    595 Squadron, 590 Regatta, IBMRS/6000, BladeCenter, 
(D)LPAR, p4/5/6Series,HMC, PowerPC, PowerPCarch, SP2, AS/400,  
zSeries, HP/9000, SUN, PC, xSeries, Apple, PCIe,WinHEC

LANGUAGES:    C++ C, SHELLs Perl, JavaScript,  Visual Basic, ABAP (simple)

SAP:    Operations 24/7, BASIS support: (3.1I - 4.6DSR1). 
Enterprise 47, 47x100, 47x200,WAS620 WAS640,  IDES, ITS, RFC, APO / BW (minor).
 ASAP, Solution Manager,  Archiving.Performance Tuning. NetWeaver. Platforms: AIX(UNIX), W2K, W2008R2(Intel), HP/Risc.

 

VIRTUALISATION:   AIXP5/P6, VIO, VMware, ESX, ESXi, HyperV, vCenter, vSphere, VirtualBox, IBM VM VPC,  HyperV-Bare

WEB:  IIS7, Apache2, JavaScript, HTML, SSL, WebSphere,  CGI, WebExpression,DokuWiki, MediaWiki, WebStyler, Web Server Farm Design and Infrastructure

SECURITY:       Kerberos, IPsec, SSH, AIX hardening, MS hardening, ESM, Firewalling, numerous tools. SAP user and system security hardening.

Environmental: Server Layouts, racking, professional machine room build of UNIX and SAP server environments. Tailored (low), medium and high volume server build environments using scripted, NIM, Factory installation methodologies.

AUTHORING:   DokuWiki, LiveLink, Confluence, Documentum, TeamConnection, HTML, Word,  MS office


IBM Internal:   Notes, e-Business design, InfoMan, RETAIN,  REQCAT, RShelp, RSInfo, eConfig
 

Some older and consequently less frequently used skills are placed here
 

LAST CONTRACTs
Chronology 2011
Enterpise UNIX Consultant and Advocate
 I have rejoined IBM, namely IBM Switzerland  representing them to a major client in the Lausanne area.

 

The role superficially resembles the traditional IBM Systems Engineering role but in fact has some more important differences.  In short:

 

AIX Subject matter expert to chosen customer(s)
 

Participate in high level and low level Systems Architecture, Design and Implementation for a number of key products including:

 

AIX 6.X, 7.x

Power 7 and beyond

Systems Director,  AIX Workload Partitions

Power HA migration

Advanced Virtualisation and the move away from HMC CSM to SD Management Console 

 

Provide an in depth link for customer L3 problems into the AIX or other development labs as necessary.  From PMR, to RETAIN, to Critsit, to DCR.  To GSA, to eHone, to  ePADM, eConfig, QuickR, ASO, CCSP etcetera. Whatever assistance the customer needs in order to make IBMs technology work best for them

 

Write Professional documentation to cover all of the above

 

Assist the customer wherever possible in their automation coding activities which so far are able to deploy and automagically install IBM Power 5/6/7  AIX systems into LPARS and Virtual LPARs.  The current code base approaches 1000 kloc.

Chronology 2010
Disaster Recovery Consultant

 

I spent 2010 working for the Pharmaceutical company  Celgene International, in Boudry Switzerland to deliver by Christmas 2010 the first the primary phase of their International Disaster Recovery Project.
The Platforms we are working with include Red Hat Enterprise Linux  (RHEL) versions 3 thru 5 and Windows Server systems.  Our infrastructure used a  Wintel base in the form of IBM BladeCenter or IBM 38xx rack mount systems connected in a traditional dual fabric 4 or 8 Gb SAN infrastructure to IBM Storage.

I was responsible for part Engineering the Infrastructure design of the Replication solution and then making the project happen.  The challenges are principally working within the restricted framework of a Regulated Healthcare environment, and implementing high latency long distance replication.

 

Enterprise Storage Networking Consultant && AIX && SAN
I have spent 4 years working within Nestle Switzerland involved with 3 projects

2009 GBSL (Globe Business Systems Landscape)
In December 2009 I finished participation the Build phase of a new AIX based SAP ECC6 (ERP Central Component 6) level template.
I was part of a small team which built and installed over 150 AIX 5.3 TL8 servers on IBM P6 P595 technology running with Dual VIOS PowerVM based virtualisation. This included over 450 CPUs, 1900GB memory and 180TB disk.   We also configured the TSM 5.5 servers within a Library Manager environment and their LAN and LAN free connections,  and the Host side LANfree subsystems such as TDP.  A challenging project.

 

2007-2008 L3 SAN Storage AIX Support
I provided Level 3 support in a pan European (and now Global) AIX and Storage Team responsible for 4 key areas of UNIX, SAN, Enterprise Storage, and Backup.
The scale of this implementation is worldwide, with over 1500 servers in our local European environment.  I was directly responsible for a framework that includes over 30 mixed IBM DS8000 and legacy ESS subsystems often individually exceeding 100TB of storage, a  dual fabric SAN using more than 40 McData Directors from 6140 to i10K, and a TSM backup subsystem with over 14 Enterprise sized 5.5 TSM servers with predominantly 3580, 3584, 3592 Tape Subsystems having upto 500 server systems per TSM  server. These DataCentres are significantly more complex than IBM's internal DataCentres that I have grown up with.

We help implement one of the largest Global SAP implementations worldwide and our TSM backup servers are principally involved in the backup of the DB2 based SAP databases ranging in size from 400GB to 60TB Business Intelligence (BI).  Over 200 individual SAP database systems are backed up every day to our TSM servers.

SAP systems with databases over 1TB make use of IBM Storage Agent to send daily Online database backups LAN free from their SAN connected IBM storage directly to 3592 TS1120 Jaguar  and legacy 3580 Ultrium3/2 tape devices.

Larger SAP systems, for example the European 47 SD MM Database of 10TB or the European 20TB Business Warehouse system use IBM FlashCopy to make twice daily full online DB2 backups.  TDP for SAP transfers these backups to TSM using LAN Free Storage Agents.

We were responsible not only for the Installation and configuration of the TSM servers, SAN Networking, Tape Libraries and subsystems, but also the configuration of all aspects of TDP for lanfree backup.  Once in production we are responsible for 24x7 Operations and problem resolution and trouble shooting.

2006-2007 ADDC Alternate Disaster Data Centre
The ADDC project remit was to design, document and implement a technology allowing Nestle replicate onlie critical SAP systems (e.g. SD MM BI) from 3 Global Datacentres to Switzerland to overcome catastrophic failure of any single Data centre.  The full project implementation was to  online replication of over 40 SAP systems and over 120TB of data across three continents. In that context we used and configured Cisco MDS, WAE,  IBM PPRC FlashCopy, Metro Mirror, Global Mirror Topio, TPCR TPCD, FC-IP routing, Shunra Storm
Besides Storage specific work I was involved in intense technical AIX Work including the IBM factory Build process and CSM.  Working with SAP and DB2 we recovered tens of systems during DR Prototyping.

Other works
I am determined to make sure everything is documented in a professional manner I have implemented a DokuWiki based departmental Wiki for AIX, DB2, SAN, Storage, TSM and SAP.  
Other recent technical highlights include SAP consolidation and Virtualisation using ESX, the completion of my 5 year  Cromemco Cromix restoration activity.   

FULL HISTORY 
Each entry below is a weblink: CTRL+click to open
2011 Enterpise UNIX Consultant
2010 Disaster Recovery Consultant
2006/7/8/9  DR, Enterprise Storage & SAN Consultant
2005 SAN AIX Backup/Recovery P5 Integration  Airline Industry
2004 International Airline AIX with SAP BASIS, SAN  Storage AIX,  SAP NetWeaver training
2003 Production Support and Infrastructure Manager AIX / Java within Airline Industry
2003 Digital Media Consultant and SAP systems Consultant
2002 Insourcing AIX Storage Management Technical Lead Airline Industry
2001 Outsourcing WEB: Abbey National Cahoot, Argos, Boots, Comet, Shell. Teaching
2000 SAP BASIS support
1999 Global Outsourcing SAP systems: Cable Wireless, Caradon, Tenneco
1998 Global Outsourcing  systems: Hydro Agri, Anheuser Busch
1997 UNIX Outsourcing: Oracle HPUX AIX: Unilever, Next, ASDA, BP, Equifax
1995/6 New York Stock Exchange
1994/5 Retail Systems: Systems Integration for Tesco and ASDA
1993 UK Civil Service,  Department Social Services
1993 McGraw Hill: Inside the IBM RS/6000
1992 IBM Object oriented applications builder
1992 Teaching for IBM International Education, QA training and others
1991 IBM Development  
1990 European MOTIF development program
1989 The IBM X-Windows Programming Guide Austin Texas
1989 IBM SE support International Banking Branch: AMEX, Nomura, Std. Chartered
1988 IBM SE support International Banking Branch: Vickers, Chemical Bank
1987 IBM Systems Engineering Support Citibank
1986 IBM Marketing: Assistant Systems Engineer (SE) Citibank
1985 IBM Marketing: SE Middlesex Polytechnic
1984 UNIX & C Lecturing for City London Polytechnic
1983 Teaching for ILEA (Inner London Education Authority)
1982 The myC compiler
1981 CEGB work, varied locations including Generation, Transmission, Scheduling Channels
1978/80 Willowbrook Engineering Project Work
1976/77 Zilog Z80, Intel 6502, Intel 8080 assembler Programming
1975 CPM and CDOS experience
1974 IBM CALL/OS 360, VSPC & JCL experience
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